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Design Workshop 2020 in Tamachi

Outline of Workshop

THEME There is one theme(A.l.) and 13 keywords for this workshop.

Al Within the theme of 2020 A.l., thirteen Teams(1-13) of graduated and undergradu-
ated students randomly selected one keyword of the thirteen (Leisure, Education,
Entertainment, Dating&Love, Trip&Tourism, Eating&Dining, Relexation, Making

Human-Relation, Foreign language, Mobility, Health&Beauty, Fashion, Design).
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Memories

Orientation & Welcome Party




Design Work
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Memories

Company Tour_IDEO
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Cultural Experience
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Memories

Mid-Check




Farewell Party
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THE FUTURE A.l. WILL CREATE
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HanA 1zzl

A.l. X LEISURE

Tani Naoki Oshima Takuya Shimizu Genryu

Park Juyeon Park Hyeongwoo CHoi Harim




Team 1

| Concept
change mood New Friends Al

Cotch

We Change the mood with new friends in the first place

Our products and services offer fun meeting new friends through games.
Users can enjoy new games provided by the service in the nearby park

A.l of our service provide a new game to understand the environment and user
status of the day and to play with new people around

Through the game, User can easily meet new friends by making awkward and
uncomfortable atmosphere into pleasant and comfortable atmosphere
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[ Brainstorming
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First, we thought about leisure. We used the idea of leisure to pick keywords and choose
the main theme. Second, we thought about products and services that applied A.l technology
to the main idea, and we came up with the final idea through user scenarios and idea sketches.

I Field Research

We visited Siva Park, a nearby park near the Tamachi campus of the University of Sibaura.
Through an idea meeting the previous day, we decided on the place as a park, visited a nearby
park, and took pictures of the park with the users. Through Field Research, we could see

that the park’s vast space was being wasted, and that each person was far away in the park.
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I Persona

age: 80
family : live alone
personality : active, positive

problem ;

1. have little opportunity to
engage in outside activities

2. limited amount of exercise
o do

faatures ;

1. exercise often for my health

2. want to live an active and
haalthy life

3, want to know another
generation

age: 6
persanality :

Easy-going, Mischievous, Curious

problem;

1. can’t play alone in the park

2. he has no peers to play with
during family plknic

features :

1. want to go out alone and play
with friends in the park or
playground

2. want more fun during playing

| Service Scenario

wani

W
(BODNET GO

elder e
younger 9 \
wioirker @ —————
— é /
T~
L]
Y

Team 1

age ;45

Personality | negative, rational

problem :

1. tired of company life

2. don't have much time to
spend with famiby.

features :

1. relieve stress through
external activities,

2. want to find an activity that
can do with son

3. want to do something new

age: 18
personality : Sensitive, Stressful

proflem :

1. have a stress in University
entrance exam

2. baring relationships

features ;
1. want to relase stress
2. want to make new friends

age: 20
personality : Introvert, Shy

problem :

1. few opportunity to play
with friends

2. difficult to gather people
when he do sports in outside

features ;

1, want to be involved with a
persan one doesn't usually
have access to

Coach brings all
generations together

17
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| user Story Board

Before
Pms:00
i
tie
g
After class, He contacts his friends  He envies others In the end, a lonely return home
he has nothing to do because he wantsto  and waits for contact. he couldn't find
and he sees playing sports.  exercise. But it's hard to a friend to work out with

make an appo intrment

After
- ezl
-- %ﬁ rr
LOCATION J'” }\
After class, He sees the ‘totch’ gathered  He mowves to the place He meets new friends
he has nothing to do in front of the product and where ‘cotch’ tefls him through ‘cotch’ and enjoys
and he sees people searches for the totch and them
gathered. installs the app.

[ Branding

Cotch

Zob come here, gather here

creative, imagination
energetic, man, fresh
map

- woman, emotional gather in this place

18




Team 1

I Product
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I Ul Prototype

@ Sign In

Enter Calendar and
sex,name, age Health care
-w

Al gives us a new experience

This APP recommend user the new game
and connect user by the new game created by Al

@ Notification/Plan

Switch between the park map and
whole. User Know where it will be held.
Check Rule explanation,

user inthe park send notification when
the game is decided. Check game
plans in the park.

Outside the park

20



Team 1

After workshop

Tani Naoki

This workshop was a very exciting experience for me, Knowing
the knowledge and values of different cultures has broadened
my thinking about design. Thinking of idea proposals from
stories requires various technigues. So it was a good opportunity
to test my skills. Korean technology are amazing. | was inspired
by them and [ did my best. Thank you!

Oshima Takuya
In this work shop, 1 could know a lot of new thing. [ haven't ever
experienced this process, so | learned a lot. Korean students are
capable and I relieved this group work. And 1 realized English skill
poor. | experienced the difficulty of communication. | can apply
to future activities. It was more fun than anything.
Thank you ¥

Shimizu Genryu

Group member can do things | don't know, can't do and and can't
do well. [ realized that my experience, knowledge, and abilities
were still poor. [t was not easy to communicate, but [ learned a
lot of fun. It was a very good experience for me,

Park Juyeon
1 enjoyed this workshop with my friends from other cultures.
There was much to learn from Korean students and Japanese
students who had different ideas. It was a good time to under-
stand and learn about other cultures during the workshop.

Park Hyeongwoo
Working with Gennyu, Naoki, Takuya was great experience. I'm
really surprised about their great work during this workshop, and
[ got inspired by their high passian. 1 hope to see them again in

Tokyo. 1)

Choi Harim
The most memorable thing is to do gestures and use English to
explain korean ideas to Japanese friends properly. [ can under-
stand the japanese culture while eating and working together, It
was Itk % time!

21
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TeamllKannji

A.l. x EDUCATION

Lim Juhyeong Hirabayashi Kento Tanaka Issei

Fujisaki Hikaru Yakawa Kana Oh Minkyu




[ BrainStorming
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Team 2

Keyword

- it Lets sSearcr about

Cash&Card

- J]apanese card use rate is 18% (korean 89%, China 60%, Europe 50~30%)

- Japan government intends to increase the Japanese card usage rate by 40% by 2027,
- people worry that personal information will be leaked if they make cards.

- People do not feel uncomfortable using cash.

- Due to the nature of Japanese peaople, purchasing incash is common.

: -

0
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Anxiety
_that seems to waste

Anxiety ETC..
that seems to be fost

Why are you ﬂIMMuI usl_ngyaururd'?
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I Probelms & Goal

PROBLEMS

» People do not feel uncomfortable using CASH.

« People think that if they use a card, they will waste money.

GOAL
to Highschool Student

Give an experience of Using Card

Let people know how comfortable it is to use CARD.
Reduce the anxiety that people are likely to waste.

L)

Encourage card use and eliminate stereotypes.

I Persona
Ikuda lkan /17
High school 3rd grade
Character
Behavior

Recetve allowances in cash from parents

| hanve wsied SUITCA an have niever wused a card othar than i

Context
Tt 1272 |15 MO INCoMmdenience [0 50end Cashn now

Carry a big wallet and a card holder with a suica

24
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Team 2

| Make a Small Society at high school Festival

Why did we pick the Festival and what it mean.

At high schoal festivals, people become sellers of merchandise that sells takoyaki on their
own, service providers who prepare for performances and offer them in front of people, and
buyers who buy yakisoba.

In conclusion, the cultural festival is a small society created by students,

Cashless
A.L helps, coexist,

Create a small Society

| Activities at Festival

Step  * Prepare During the Festival ¥ Remave
Shopping, Installation, | Meet Friends, Take Plctures, Get bouchure, Watching a movie, Removing installation
Making, Wisit girliriend's class program, Buying Takoyaki, Throw away trash, Trash cleaning
ACvities | prenare change, Change T-shirt, Walking around, Selling Things, Make Food, Income calculation

Doing a Contest,

Too long walting line / Products sold out / When and where the Hard to calculate
Bad contest begin / Lack of money / Want to play more / income
Erpariarce Hard to find Trash bin /
Provide updated information in real timeiMap, Unilites. Time Shedule, ) Card Lise
How to solve Provide status information and warnings based on your balance

Recommendation based on user's status and needs

25
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I Provide Card case with A.l.

Rapid change from cash society to cashless,
gives anxiety to japanese who are sensative to change.

| DoDon

DO DOH

A small Society with Cashless & Al

26




Team 2

| Product Design

If the balance of the card is large, the product swells and thickens.
If the balance of the card is light, the product becomes thin.

| cul Prototype

This is 3-2 class
B buillding|

Hew about playing
on inatrusssnt
in Hahll 3-2 of Hall 87
It dosen't cost any money.
It's completaly free!

Hay save your monay]
You hove only

700 yen left.

Halio! I'm Dolon
What can I help you?

27
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[ Storyboard

Drama |||

@ Takovakl s w0
tapioka s g

L_!.-———-—-g. s

L @Kﬂﬂﬂ ;

AR

—~Clp-ss mate ™~

School Festival

Two months ago
[kuda's class decided to play takoyaki

Enter data such as BIECE, INVENLony,
location, shify, ete. In advance

THE ﬂéy of Sc.ﬁunluFestival.

Getting

The cards are given 1o each student. 1L is
sald to give to customers,

Payment

Make a payment with a touch, DoDon
sounds when touched

Oh_.
It s much
than 1 Hmughl...

Be smaller

Thien, a5 the amount of the card decreased
the bulge of the card case becamse smader,
and he realired that he spent the mony,

—_—

AI Gathering

He is a 3rd grade student who goes 1o
"TIKAN] High Schoal® | The test is pratty
good and | will take an examination this

Shop

When they are hungry,
they will introdwoe you (o a
vacant store

Schedule

Ghrlfriend will tell you the
hest course when girifriend
Wants to go around

Crowd

When he wants to advertis
Lakoyaki, Dalon will show
him where is congestion

1t weas corvenkent
thar | thought.

i

He can learn

fhuda Ikan leamed about the convenlence of
the card through the school festival And he
decided o wse aggressively the card.
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Team 2

After workshop

Lim Juhyeong

It was great to be able to share a variety of ideas through
different Japanese students and Korean students. | hope that this
good exchanges will continue in the future,

Hirabayashi Kento
At first, I was worried that I would be able to get into a single
high school student group and be able to do it properly, but
since the seniors were kind to me, | was able to enjoy my
activities. It was a good experience because [ would do the same
thing when | entered college,

-, Tanaka Issei
Before PBL, | heard bad stories about Koreans. But the Koreans

were kind, nice and the same as the Japanese. PBL has given me
a good image of Koreans,

Fujisaki Hikaru
It was my 4th time and last workshop, but [ was able to work on this
workshop with a fresh feeling thanks to young energy of everybody. |
think that our team is good team. Our members have a different
characters ,specialty fields, good at doing each person. | want to
participate in a workshop again... (Il graduate next month)

Yakawa Kana
This time gpbl was very valuable to me majoning in product design. In everyday
classes, emphasis has been placed on the structure and shape of objects, but this
tirne it was the first field to challenge such as Al and GUL At first, [ was confused by
differences in way of thinking and values, but [ was glad to finally understand a little
In addition, | wanted to be a designer who can do a wide range of designs with this

Opportunity

Oh Minkyu
In japan, everything was different when | did the design that |
always did in Korea. Different approaches to the way they think, the
order of importance, and the approach to the problem have made
my thinking flexible. I think this valuable experience will be a big

foundation for my design in the future, It was a really good time.

29
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A1OK

A.l. x ENTERTAINMENT

Hada Kohei Yoshidomi ayano Nakao Kaede

Kim Yejin Kim Hyunjin Kim Jihyang




Team 3

[ Background

»

v +
Efficient record Large-volume photos Multi modal Service Low frequency of use
A tourist Variation of services Diversification Existing
who wants to keep to organize of Services underutilized
track of hiS travels |ﬂrgE'm|UmE USing MU'U'MME' phn!ﬂ,srﬂrage

efficiently photos Interaction

Multimodal Interaction-Based Data Editing and
the Activation of Travel Data through Synesthesia

1 i_r = ﬁﬁ ?.1.-.. !"".'.' ?g _

Our teamn was feeling tired of managing the photos and video data generated during the trip, and basically
had questions about why tourists were filming. We used very little data from the gallery, and we tried to solve
this problem. The main purpose is to efficiently edit the data and increase the frequency of data usage.

Efficient editing of data after travel -+ Data that is over time but feels real
Our teamn focused on these two concept ideas.

31
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| Persona
Profile » s Profile e- .

A place of residence  Tokoy, Japan A place of residence  Busan, korea

Sex Woman Sex Man
Age 7 Age F;
Cccupation Patissier Occupation student
Personality e a Personality e .
Character  « The spirited show-off who can make friends with Character = Emotional, Sensitive, Meticulous, Be-selfl asserlive
aryone full of curiosity iImmediately
« Like to be in the limelight (Attention seeker) Values + Old photographs
* Relieve stress by eating « Memonies of travie
* Beautiful sight
Values « She values quality and the boundaries between
wark and life must be dear (Work-life balance) Goals « Want to open picturefvideo exhibition
0 bR recognace by thers = Want to share the memaries i felt
Goals s Want to eat everything other do * Want to increase the efficiency of the trip memories

Want to feel the memones of trip
Want to be compesated of investment

| Customer Journey Map

Persona #1 : Food Trip

Apprecta-
Purge Selection  Arive Order Salf tion Checking
Journey  lasttravel of location’ - atthe the tabie TEE . Eating food nd ig”ﬂd":]r peopla's
data for film place food Setting a2 [#rta e & PECPE | reactions
Tacreses |
1 hapnt Tmfnaly s smels Tt looks Lty Howahould  Delciu “need more  SWhen “Ducld really AR
sorted oul done e [rs dilicious rerrange -« il P! Talwirs ahould | exr e That's nat
rmy st Where shall | medern Led's ondes e dishes B shouldry | wang < Canti [ miganise what i felt? = what
[ssue  fimyer® ge desgn 50, | she mos twilllook |  betoodsd® | introduceto | gonveya the pictured, | Does it ook | | expected. >
thss tme™ Mg=agoed | famous good inihe ot i feslng™  vdeo™ delicons ™
| v food.” ciumed poopie”
videa® wideo*

Emid
Eitkfh

i = Interval 1o edit is not”
fake Difficultto correct
orwey what
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Qur team conducted the data around the major Pain Points from the Customer journey Map. Since then, we have
collected similar ideas and selected the main functions. Then, prototyping was carried out around key functions.
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| Service Model

= Ny Product

)/ 1V (Device)

= =" A AE) T
upng mmedthesia .

Activating data in travel video Product-Service ﬁ
Service Tourist
AEAEDR ~
Al Smart edit Guide line 4D setting .Irl.'I.'_',':'.,',}.'.T;J:_I_.’_;:J_u,';:,';'_,

| Service Scenario

0
e B

1. Lacey, who & traveling alone i gaing 2 While gosng to the mest restaurant, 3. She wimned on &0 app called Memoma, 4. 5he walked slon the beach, speaking
0 visk a famous mest restaurant Lacey found a very pretty sea Tufred the flter irta 2 landscage, and e fealing a5 she fimed the wd eo
startid shooting the acean acconding to
thir gaukednes the app gave her

5 walking along the sea, she &.The focd she ordered came 7. Afer fnishung her maeal, B Whan she got home, she chose 5 App finished editing the wdeo

arrived 8t the restaurant she ouL, and sha changed the files shié goes home the vidieo she ook today and while shie 15 wirshing
Wi Qoing to. of the app to food and sarted decided an the mood of the
firning wideo through hashlags

10, She watches edited wdeos. 1150 think the sea part of the 12 She send the finished 13, While her mother look a 4. Her mother tald Lacey that
Through a device inked tothe  wde i limle sormy, 2o ghe videD (0 her mom the vides her daughter sent, the it Lrelis really good
‘Memoma’, you can feel similar  contral it further n the she can feel Lacey's day better  and asked her 1o go sat with
ermotion you feel sarlier direction she wants thanks to Memaoma’ hes et time
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Team 3

| Ul Prototype

Hame manu Hashiag search Keypwnfd kategorie
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| Product Prototype

ipfererce smage 0 Sheach




Team 3

After workshop

Kohei Hada
The language barrier made it difficult to communicate and the
theme definition was too broad, but it was a fresh and good

experience.

Yoshidomi ayano

It was uneasy, but was able to work thanks to everybody happily
without being able to speak English. Will was strengthened for a
future activity.

Nakao kaeda

I was surprised at the high level of design skills of Korean students.
Good stimulation from the workshop.

Kim Yejin
In fact, it wasn't easy to do team work with people 1 didn't know at all.
Even the time to work was short, There was a misunderstanding
because communication was not easy. But the process of work was
very interesting. It was interesting to look at the same problem from

different perspectives. | bring many good memories from Japan.

Kim Hyunjin

At first, [ felt that working with other people in foreign countries was very
difficult. Owver time, however, things went smoothly as each of them
started to share their roles well and actively come up with their ideas.
This workshaop will be very memaorable and | want to do it again if | have
a chance next year.

Kim Jihyagn

The early part of the workshop was hard because of communication, bur
| was impressed by the ideas of the Japanese students. Thank you for the
opportunity to interact with Japanese students. |
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Shin lina Tabei Kosuke Kang Suji

Unotsu Ami Osato Reina Ha Seonghyeon
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Background

t et

Brainstorming

We brainstormed the problem of the
theme in the team, and investigated
the existing service to solve the
problem, and noticed that there were
not many existing services related to
the broken heart.

We designed Al to help people who
had a broken heart, interested in the
combination of human and Al after a
broken heart.

Team 4

Kokoro Sappari Sento is an emotional
interaction space using Al that helps
people who are struggling with pain of
love to start their next love with a fresh
heart.

t

* kokorol /0 ) ; heart
sappri| & =21£ 0 ) : refreshing
sento #:38 ) : public bath

. Encounter...

m
-

First date

ralling inLove

After Love

e
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Persona

_Female

_24 yearsold

_Office worker

_recently broken up with boyfriend

She has been dating a college junior for 3 years and recently broke up.
She has done a lot to him but she doesn't know why she said that

Aiko’s lday after broken up

Sharing
Feeling

people who had lost love would be able to improve by looking back
on their past love experiences and sorting out their feelings.

40



Team 4

ideation

L

L

1
¢.‘|
Concept
- services that focus on a broken heart dosen't exist.
Farewell = . e designed Al services to help people who had a broken

heart.

- people who had lost love would be able to improve by
Cleaning looking back on their past love experiences and sorting out
their feelings.

- Space provides the refreshing experience with cannot
be donein house.

- Space can appeal to the five senses of the person and it
offers more comfortable experience.

Space

- Sento make it easier to imagine what they are going to do.

Sento - Sento provide users more emotional interaction rather than
mechanical one.

Make Feel Better & Meet Better Experience

41



4, Screening

3. Counseling Mirror
2. Shouting Wall

N
N
“m.__.......
20
1
#s

¢
h
\)
N *‘_ﬁp .' - W
WRCORRAK KA /o
NXAITZ” N
RO ENCNG
OO0 ()
OO0
N\

1.Reception —

Design Workshop 2020 in Tamachi

Service Flow

—— 5. Analysis

The perspective view of Kokoro Sappri Sento

42



Hm aEs
3. Counseling Mirror

.J

I—
4. Screening

5. Analyze

Team 4

The user receives an introduction i
to this space (service) and a card 3] 15~
to recognize the user's location. T

The space that responds to the s

user's voice, relieves the user's i~

emations and collects data on

the state of emotion. H']

The user interacts with A.I o
{interface or virtual character) =~ [ ]
in the mirror and provides 5 '8

L ) o e
more specific information £y

A maovie edited by Al is screened
that base on the information
obtained in (3).

When the user puts the paper -
received in (1) inte the washing if
machine, the Al analysis results -
such as the user's dating patterns, A
advantages, and advice. < II !I

|}
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| Service Process

User behavior
- Watching - Receiving

M, Visiting
Emotion T T
Eleitaiea © she - §1 Counseling I Scree E Analying
Process I

Analyzing

L Measuring Mapping Counseling Editing

the role of Al

| Service Scenario

Cleaning @“. _-@
’ e
Emotion q@n i In
[ 1 2 Thare' :nmmgshtm.lh‘ 3 She decded to v 4  She released her feelingy
doito clpar s minds. by shogingg.
pMatian ;

‘@ &
[ \?

5 Atthesametime visusl | g Shereleved her feelings T ‘She sorted out her feslings | g Sherecetved aphoto that g Finally, she could cheaned
Exprensan of ermalicans Mmmﬂ | walching a shar mesie, The #hiows her godd painty, The | lphlrﬂﬂlldmlﬂd
helped her releasing characier. ﬂ'mmhanﬂﬂhﬂ pmmm-m e mothvated 1o next love.
feelings. arl & hased on her Aeluee confident.
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Team 4

Ha Seonghyeon

Learning the difference in design process between Japan and
Korea, [ could to think again about the direction and process of
design. It was a great oppartunity. Team members, thank you a lot!

Kang Suji

| think | had a really valuable experience through this workshop, The
process of working with Japanese friends was new and fun, Even
when communication is not done smoothly due to language, itwill
remain a good memary to try and communicate with each other,

Osato Reina

It was my first time to do everything | did, and it was a fresh experi-
ence and it was fun. During the discussion, We went back to the
beginning many times, stopped, and had difficult situations, but 1
had a sense of accomplishment that we were able to go through to
the end, and it was a very unforgettable memory for me to interact
with people who grew up in different cultures, Japan and Korea.

Shin Jina

The workshop was meaningful beyond the differences of
language and culture, and I am pleased to be able to proceed
with experimental and fun concepts. Thank you to all the mem-
bers of the team for their hard work during the workshop.

Tabei Kosuke

| was motivated to develap my skills in a week-long
workshop.Having friends in Korea was also one big
meaning for me.

Unotsu Ami

[ am now a member of sodiety since April, and it was good to be
able to have a great workshop at school before | graduated. 1 am
happy to make good memories with my Kerean friends,

45



Design Workshop 2020 in Tamachi

SeoulTama

A.l. X TRIP&&TOURIST

Jo Wonheung Mochizuki Miyu Muto Takumi

Yoshida Keigo Mun Hyunhun Jang Jaepil




Team 5

Concept

REPIC IMAGE 3 ELEMENTS

Technology:Horogram

We are inspired the idea of "Hologram”
by Love Death and Robots.

Product:Column

We thought about product in
the image of flower.

Users's Perspective:collection fun

We went to Akihabara and realized
there was ademand for copllection.

Branding

1,You can make world with your own memory.

Al three-dimensionalize your picture.
Our product "REPIC" mixes your picture with “Pic”.

2,REPIC will bring back your memories.

Your memaories that are made into three-dimensions will be
more vividly remembered than the two-dimensional images.

3,You have only one “REPIC".

If you have one,you can use a lot of "Pic",
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I Persona

Travelers wanted to visualize their special moments vividly, As a result, they take
pictures, videos and buy souvenirs for the others. But is there any more other ways

to vividly visualize our moments and experiences?

Travieher Needs

4
o - 'R Fam \ How can |
How can | save How can
g remember the

my memories I share my
yividly? Memories? pachk |

L] :
\ visited?

|

[ Brainstorming

We started by listing out keywords related to our topic “Trip/Tourism. Randomly each of
us choose 3 words to ideate an idea then posted on a white board. Subseguently,

the brainstorming overall, destroyed the language barrier, allowed us to share our
ideas much more easily.
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Team 5

| Brand Logo

Remember + Picture

REPIC

| Field Research

ﬂ.~ B - -l‘i.‘.-' e
: | 2
Iw”hll!l

il

o

AKIHABARA-TOY SHOP OMOITESANDO-LUSH

Since our design was related with souvenir and collectable figures/ toy.

We initially visited Akihabara (one of the biggest downtown in Tokyo). We were able to
find out the average cost of figures and how toys were being packed up. The lush store
inspired us with the size and shape.
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| Persona & Journey Map

Gander : female Info © Young Son +Syear

Ayumi

Ags 12 Trip lover with sor

Customer neads

Record child growth Vivid [ Clear memories
Amytime Anywhere Memorable To Prepare gift

1] aive Souversr Shop by e o pochuct Livo present 1 year later
| need to buy gilts
for my daughten View the product
AcTION an friends bt kel edmadmel s séuare photos by remermier past
don’ t know what 1o 10 b product cat pedut moments
Bury {reasonable price)

WHATWE

SHOADDO

SOLUTION n-store fungtion e cofitesed QU Cra B and
ok ENperience App design arnart photo andyss

Yong Jun o 0 e abosd

Social network Star

Customer needs

Want to decorate his room Self Satisfaction

Want to show off

TR e Sounvens Shog by i o procuct show olf 1 yedr lates
leciring fex
‘souvenir 1o collect firsd out how 12 share in social Seaching foe neat
o g e padehaie RS netwark sarvice 410 1 buy our Hems

WHAT W

SHOULD DO

SOLUTION show other item’ s Ly CETTEET ] i - Prowvide shon video
i - “H“mm'
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|IﬁnaIConcept
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Team 5

|Funcﬁon

Remember Together

Eﬂ (_)
@E@ﬁ |l (

PO L e T The MOmanny Wi
P oy VO close frisnds.
P Fu IFrviend

Fin
P
ey

A o, 8 remen g Aeps
PO i b 30 daa

iy e pleallacn e bochy. D i yiasm e T S
I O A o e phetos.
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[ Application Prototype

Main Select picture, Send to Al system

Connecting You can sehect your picture from your mobile phone then, Al scan your image and Infa

After that, s gosng to mase 30 maodedlin

Customize

You can ey custiomize Repic device by thes app
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Team 5

After workshop

Jo Wonheung

I'm really happy to meet new friends to work together in other fields. 1
was able to learn new inspiration and skills from them. It's very proud to
learn Japanese culture through this Japanese workshop and complete a
praject with thern. And thanks for our team members! | love you guys!

Muto Takumi
It was hard to think about service planning using Al technology.
Yet, it was nice to work with Korean students skillfully. We gaot
along so well with each other and actively discussed about our
design. It's such a difficult gPBL.

Yoshida keigo
I'was very happy to be our group in a short period time, More-
over, | also had gain huge improvement and motivation. Thank

Jung Jaepil

It was a great experience for to work on the project with every-
one. The university students in Japan, the closest country, were a
new apportunity to know how it was and a workshop was a good
opportunity for me and my teammates to develop.

you all.

Mochizuki Miyu
Participating in this program was such a great experience. lwas
overwhelmed by the skills of Korean students, which stimulated

me to learn more, [ was also very happy to get along with
everyone in our groups ¥

Mun Hyunhun
We all had struggled from a same problem “ Language” Yet,
throughout the end of this workshop, language wasn't such a
barrier. Qur team really did a great job and strived a lot to
accomplish the task,. Thank u guys & Hope to see you again
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_ 6 PEACHES

A.l. X EATING&DINING

Chiu Enyi Ozawa Yuka Kim Dohee

Nagasaki Aika Kan Hyeyeong Kazuho Takei




Team 6

| Overview

Sometimes we have no choice but have to separate from our loves (family, friends, or lovers) and living alone.
Living alone has its pros and cons, it's easier to feel lonely sometimes.

Although not everyone who lives alone Is lanely, those who are lonely can become anxious and depressed.
Moreover, most of them eat alone and eating alone may affect how much we eat, what we eat, and our mood

We would like to make service by enjoying tasty- food and keep a relationship with those we always miss
but not staying beside us.

| Process
« ™o ~@
L 4
o Ry | *
ﬁ a » H“ ¥
L
Research ——— Define ——— Develop
Background Persona Service concept
User analysis Customer journey Service flow
: Brainstorming Service Senario
= Prototype

i [ Background

We did some research and fond out there are some problems that might be faced while people living alone.
First is health problem,second is dining problem.

Health Problem

A couple of studies noted increased health problems among people who live alone.

In the REACH study, people with or at risk for atherosclerosis (the cause of most heart
attacks and many strokes) were more likely to die if they lived alone than if they shared
a home,

Another study found that people who were lonely (regardless of their living situation)
were less able to care for themselves and more likely to die. 55
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Dining Problem

There is a research about the dining problem for people who living alone in Japan that
indicated thatmost people feel it's annoying to cook at home and always have dinner alone,
Alsg,this research showed that over 70% of people would like to eat with friends.

s .
" m i Kbkl
_,_.I ..-___ : -_:-E i pivv's it !l . e
Whom do I usually eat with The reasons that I don't like to cook Iwould like to eat with friends
The graph shows that most The biggest reason pecple It showed 88.3% of woemen
people eat dinner alone, don't cook is because it's annaying, in their 205 want to eat with someone
Following by no time and not want to and men are 58 3%,

waste food,

| User Analysis

We have interviewed some people who are living alone and the age are around 20-30,students.
We asked them about what kind of probems they are facing while living alone. The following is our insights.

Their painpoints

\ b If cooking meal,

'...; "r Easy to feel lonely. ‘ 4 it always happens food waste problem.
Being lazy and LY ] 80% dont like to eat alone

e g dﬂmghhez};n da v = since there is no one can talk to or

lh household things, - H it make they ook like lonely person.

Difficult to deliver the food @ It's not easy for couple to maintain the
for one person because long distance relationship since the time
it cost much and food amount m difference was a challenge.
is too much,
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| Persona & Customer Journey

Kazuho
Ha is She is
Urnversily Shaend Coc iady
22 woors o 28 yoars oid
His background s g:"’ Her background s
Line oy | s Rormbonnn i Bar rom Schoot ) i T CoMmDaTy SN mer I CAher Cidy 10wk
He needs She needs
He has a gerlinend Irom N hagh schoo! Q She wants 10 make moee inends
bul cannol moot oflen Gettng the promaton
g mom 8 S0k
She loves
Fismanable ihergs
He loves
Eating wih nencls ) Eating heatiy lood
Eatng 2 ot

Team 6

st He wenl 1o He bougi kod He poes home He cleans up He calls
roy convinience storne for hin clinmasr wats o o Hrar chirak @ilvor s i i
aliar schoo Bridireg T e
He noods Some ono Hey wanits to ool Ha neads Ha neacs
Hao: nonrda BOME oNe res girliriend
needs home made food 2 l'::lm"d ) At el o clean up besick tem
tar him
mood f———— - —_——— o S T ol e e - G S S kel
-‘—\——_..,.—-——'_" r-..._____'.
Fhe wars 10 e e had o idea Hzx miss his gl Ha leels limd Har ol emply
problems | home—made food what b0 eat fut Ehery henve Becauae b needs | agan
ul cannot o ol corminenc shon long distance o do everything after finishing
by himsel e call with
res of
# the office lady Yuka' s journey R W T
stroy Siwr Is poang o Thwr restaurant Shwr poes o Shwr chooses St finkshes
P lumch s warts o go other restaurant A ammr lunch ard
= Tull ol pescihes e Bewch
Sher waris She wants
da Sha Peeds Somoone ﬂ;ﬂmndah:’m El'umocurbo peodpeipos Lo e practeiatin
o recommand il oF miod i s sty different meals friends who cien
e information herve: mesal
e by Company - wilh her
mood .____.:-:-:‘:-“‘_;_.;————-——-——'_—-;_—___ - Ty _'l._.__:;;___
Srwe fesels oy There s o way o know e information Thare e im0 Shie s shy
problems | oecmes of resiuants dhishes kor 2peopke | does nol
aher has o eal alone (enciunding walling tme) sl but ahe Rervew i b
cannol choose ek friencs
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[ Brainstorming

| Service Concept
A

Use Al techonolgy

let's Eat Together and Talk !

——

Food Maker

3D Enviroment

Lise Al Beam projector to project
3D environment and 30 food printer to make
healthy food.

Pepole could stay healthy and . '
make them feel like beloved people are Backside
beside them which help them not enly s

better their bady healthy but also
mental healthy

58



| Service Flow

EATOK

1. St 1
Wt e o e B [ re— -
0 R E Beaty e

Team 6

! l | l

T Y — W | e

|1t s oot et 0 1 o s i | 7 E gt 1 iy ey i s 11 v

| ot £ Py areevs e

Iy ——— T B ol i A T P, s — I B s v i ol el

| 8 oo e e e | 5 B ot PR —— i on o i

-y T i B I e e
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l _I [

| L2 Faca cowgary
[T ——r—— -
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I I ] S, TS TINE T ] ["'-"-"** ‘

Eatok will senser your condition
and recommand food for you!
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I Function Prototype

Contact

1, Choose freinds or place to start to have meal
2. Eatok will let users know who is free to have meal now
3. My dinner appoinment check

Food

1. Eatok would recommand food to users
2. Choose food by filter
3. Choose mode (diet mode fnormal mode

Setting

1.Change the profile photo
2.Body analysis

3. Friends managemnt

4, Motification setting

Fwai Lo 2 s

Al notification

1. Healthy reminding{ like remeber to have medicine
2 Eatok can senser your mood and recommand food for the Lsers
3. According to user’ sechedule and habit to remind you to have food

Tk Ve e e
3= _—
- ‘
.- 0
il

i mie
i_

- (=]

-
T o
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Team 6

After workshop

ENYI CHIU

| have participated in some workshops before but this is the first time for me to be a team
teader. It means a lot to me, from this workshop [ learned how to lead a team. From
brainstorming the problems to develop our servce, each part is a challenge for me.

However, since having lovely teammates, everything went fiuently, | appreciated having

team members ke this -0

AIKA NAGASAKI

[ was nervous 1o participate in PBL for the first time, but it was fun 1o have a workshop
with everyone. It was even mare difficult to do it in English, even thaugh it was difficult to
conclude or convey opinions during regular discussions.] wanted (o study English more
It was very helpful that emd spake.] appreciate it very much, It was a lot of hard work, but

it was a very good experience.

KAZUHO TAKEL

We should think about Al Our suggesting Is good,| think,

but in point of ALour suggesting i not good,

we should have more time to think about "What Al is7and what can Al do?] think that
this schedule is very tight.lt can not be helped)

I'm very satisfied with this project!] have much benefit!
YUKA OZAWA

It was very difficult to give an opinion or corvey ideas in English

| am looking forward to the future in which the serices we have considered will be

Implemented

DOHEE KIM

During the workshop, it was the most difficult part to communicate because of language
barrier, but | think it was a great expenence because it was time (o understand friends

fromm other cultures..

HYEYEONG KANG
Daoing this project, [ felt fresh and happy 1 have 3 new experience. Although the

discussion was prolonged or misunderstood due to communication problems, it was a
meaningful experience to exchange many ideas while talking with students with diverse

milnds.
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Kyuky

A.l. x RELAXATION

Seokjoon Seo Yejin Ma Younggok Moon

Shiraishi Miku Maejima Nana Uematsu Daichi
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Team 7

| Ul Prototype

(f? Totonou
@ 7 = "‘V‘)LU} Relaxation
=
o/ A fen, “'f’u

How can people experience better relaxation with the help of AI?
We constructed a rental space for private baths for individuals,
friends, families, and even couples. From the entrance to the exit,

[ Brainstorming

Concept x Keyword

the AI will provide the best relaxation process customized to each users.
Proper relaxing is not only crucial for stress relief,
but it is also an inevitable factor in improving work efficiency.
Through the brainstorming process,
we could come up with several keywords for relaxation.
Our team decided to focus on building a relaxing spa experience
which the users are able to interact with artificial intelligence.
The main keywords are rental space, private, soothing, safety, and ergonomics.
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| Field Research

Mori museum

We went to an exhibition
on Al technology,
and we were inspired
by works using Al

I Persona

Nomura family

t Purpose
@ a Reflesh
| ‘& -
Needs & Solutions
Relax taith Sisdce

64

Hologram

The Al learns and reprod
uces the voice
and appearance
of the singer.

Face recognition

The camera recognizes
the face and
determines the
person's attributes.

Scenario

Wife likes hot spring, spa and massage.
because she tired by childcare of son.
Husband work weekday,

so he would like to heal work fatigue.

Hide
& seek

Child
bored



Team 7

| Ideation

= - B

| User Jorney Map
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| Prototype

« Bath
= - Take a quick shower

AGHT ART 24, 0. - Change into spa clothes
: . - Head for the sauna

s Sauna
- Gets dragged into the hot sauna

- Run around the spa space

- Stays for a little while and gets out
- Play with some entertainment

- Run around and gets scolded

» Locker
- Open the locker
[F & | & = - Wipe your body with a tower

- * Counter
- Pay the entrance fee
- Receive the key band

Transformative bate tub

The tube is constructed with numerous
The walls of the personal space are pillars that are able to customize the tub
redesigned to create different atmosphere for the best seating posture for users of
that can satisfy the users’ tastes. different physical condition.

Hologram walls
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| Prototype

Footsteps Guiding Systems

Footprints are displayed on the
floor to guide each user to their

destination.
Hide-and-seek
@ The Al creates digital form of a character that
can play hide and seek with children.
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| Service Model

Al Kiosk

The kiosk scans the customers' biological data from the entrance, and recommends various
activities that are customized for the users.

1

Is this all ?

|
1 C2
e

LR AR AN [
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After workshop

Ma Yejin

Sharing ideas with students in different cultures was an
amazing experience. I look forward to having our
Japanese friends in Korea!

Uematsu Daichi
We did our best.It was very fun to spend with these members,
The time we spent together was very short, but it was nice to

be able to meet.I hope to meet you again someday.Thank you
Friends.

Seo Seokjoon
Thanks to the Japanese students, the workshop had
been so much fun. I wish you all the best of luck.

Shiraishi Miku
[ could get to know not only Al but also intercultual communication

in this workshop.We graspe the meaningthrough own mother
language and culture.l thought it is important to discuss well so as
not to misunderstand each other,

Moon Youngguk
Cooperating with the Japanese students was a very
exciting experience. | have learned so much, and [ am
thankful for that.
Maejima Nana
What the most difficult thing is changing my opinion into English
words.But I could overcome the hardshipoy team members

listening carefully to what 1 wantedto say. Thanks to them,I can
to have fun design workshop.
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Kimura Atsuya Hyun Donghee

Im Yekyoung Kim Hakyoung

A 4

o

" -

=

. g

Sato Akane

Fukuda Seiya
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[ Background

ifi €=

Wie commute lonly by train, Young person tend not to read books mutch,

I Persona

Name: Kim Arisa .+ Name: Matsushige Yutaka
- . ! + g 50
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IConcept

Our idea began on finding relationships that seems very weak or hardly can be established. We focused on how
relationships are made in cities and the meaning of ‘neighbor’. In cities, neighbors are not those who you live
next to, but are those who you meet and be together on your daily routine. How can we relate those who rarely
notice each others as their neighbors?

Write and share novels with people on the same train

empathy Baared I KiTiing]

i

SR paCE
A srthity

G}./-\-m

- -
e

CERGE OF LUngITY

|Ideaﬂon

_Brainstorming

=4 a__

Pl = !' — ]
..--'
="
;1I1! IE! JH“
_— - B
o T
<keywords=> =combination>
Brainstorming keywords related to human-relationship, Keywords are sorted by 'where’, ‘what', ‘who'

Make combinations that seem interesting or possible to further develop.

72



toyosU

| Research

Fleld work o ¢

What do people do in train

MAKE Stertpions App. $or

M lag

Ees tone

AT, Netwark

rree

Solution A
unique topic created
by Al from random
rext

tsukishima

transfer
People Using Smartphone
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Solution B
W conCept. human vs Al
connected feel ng throwgh
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monzen-nakacho

rain statlon o investigate usual scenany of commuting train

néhonbashi

Apps People Use on Train

Social netwark Service
lot of per

..l

Make 3 s
those wh
train. Find away bo cox
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Final Solution
i |.'|'_1' SIOTY Writing, redl ime
':‘:l"'l"l'lt"l'lt'i'? and cormection by
Al
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Team 8
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A

|
| APpR off

: User exit St&t' on

Service Flow

User enter

Appon

|
|
|
|
|
Y :

Train
Ke yword i Keyword

L

Finish

@ Al
S | Writing Story J @ \rite user

\ S — @ Read user
s \ !

Keyword

Make comment
Participate
Save own bookshelf

A nowvel

Service Detalil

Al
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D& By S
iRl

Al ¥ o)

et L 5000 txt
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AL e e
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Thie next user can join at the end Aflter several repetitions, a subway
f re consisting of the sentences

e user and A1 is completed

nce, taking over the

EEYWOrd and furn
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Team 8

Service Flow (for none_App)

Ad-screen )

vl ol || P v
EhpaEN

In the Ad screen, a novel Wha has not downloaded the Even people who haven't downloaded
that is currently Being app will be able to read the the app will have the experience of
written by a user appears, navel after A corrected sharing the same thing with

people in the train

Service Value

Unity Relationship Fun

Act same In the same place People recognize that there is a A little fun that makes
E.u FJ{_JI:_H:;I{_J can share 'L,'-"..—_“f*_-\(l"l' |;|'|.' r‘._‘a_-zli‘i I‘!l='| santences |)I'_"'.Z-FI'|:- Hithe mbre I'.1|}p:,'
experiences and feel that contain other people’s on the commuting road

unity to each other thoughts and personalities 75
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| A.l. Character Design
With

Designing cute characters with animal
pandas motifs to encourage users to
continue using apps with friendliness.
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After workshop

| Kimura Atsuya

[ was fun to have a workshop with a great team
This workshop was too short, So | want to meet again!

Im Yekyoung

I wias 50 happy during the workshop. | think it's all thanks to the team members
I'd like 1o thank my team so much. | hope we can meet again if we have a chance

Hyun Donghee

Waeak was short, but meaningful. Got to know good people and had
areally Tun time with my teammates

Kim Hakyoung

I had a great week thanks to my lovely teammates
The week seemed too short. Be happy, everyone, ['l see you soon.

Sato Akane

[ realty enjoved this program and | was Inspired by their high level
Thank you so much!

Fukuda Seiya

[ feel lucky to have such great members
I'm alad | met you guys! Let's go out for a drink sometime
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Park Hyunwoo Sakurako Holikawa Kim Yelin

Kurei Natsumi Lee Yumin Saika Kohei




Team 9

Background

We wanted to develop an application that would allow people to learn a foreign language
more efficiently. But We felt that just learning a foreign language was not interesting and
that it was difficult to continue. So we thought that it needs a function that allow user to
enjoy communicating in a foreign language. So we decided to develop the concept that
would give users a very interesting experience that they had never experienced before.

Main Concept

Through conversations with the user, they understand the user's language level and what
they like, and change accordingly. Users can learn at their own pace.
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User Needs
H‘\\ -Free of charge
Foreign -Can enjoy conversation
language -Anytime, Anywhere
N\ Enjoy

Canvarsation -Can learn languages from all over the world

-Have a practical conversation

-Don’ t want to feel pressure of being wrong

Survey

It is when we researched existing services the biggest problems that users felt, We hought about
the needs of people using our services.

Unfamiliar Dont’ have time It has only 1:1
Face to go to class conversations

No real opportunity
to talk in
real situation

Have few languages It costs a lot
to learn 1o study abroad
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Persona

NAME YAMAZAKI KENTD
AGE 1]
WORK Shibuya Bartender
ADDRESS Tokyo Shibuya-1-2-59

RECENTLY USE
B~O9 b
amazun docomo B

bike share

PERSONALITY
Latrererst
ttnreet
At
Fuatren
Bariy
Frew
[ ]
Eraninite

[+ PRI Pl

() ©vwiwe PAGODA

RECEMTLY USE

NAME Lew ChaeKeyong
AGE 25
WORK Majored in Violine
ADDRESS Konea, Seoul, Secho
PERSONALITY

e Fatroest
Farires By
Ties Bny
Erswriiaitic L]

Team 9

I want to talk with my foreign customer

Yamazakl, who runs a small bar in Shibuya, has
recently welcomed many foreign tourists, Posts
uploaded through Instagram seemed to be
gaining popularity. English menus are available,
but speaking English is often needed to respond
to mumerous liquor explanations and customer
questions,

PAIN POINT

(V1A typical learning program cannot be used
because of differences in living pattenns with
others.

(21He didn't have much time to study because he
operation of the bar.

(3}t feel a barrier in communication when dealing
with foreign guests.

MOTIWATED

He understands that he needs to speak English in
order to thrive, but he doesn't have enough time
due to the business. He's looking for a way to use
artificial intedligence to simulate the situation of
talking directly with customers.

MEEDS

[1)5tudy at his own pace,

[2)He can bearn fields of tenest with AL
[3)Practice conversations with cusiomers at the
bar

GOAL

Yamazaki wants 1o have a pleasant conversa-
tion with guests who have visited the bar, so0
e wants to effectivedy learn greetings or
simple conversation from various countries in a
sheort time.

| want to study foreign languages in a new way

Chise Kyung recently took a leave of absence and
is preparing 1o $ludy abroad, She would like to
go to a university in Germany to kearn a bit more
of her major viodin. in addition to the entrance
examinaticn, She wants to study comersation in
order to live abroad alone. She tried a vaniety of
apps or services quickly, so she used a popular
English comversation app on the market, but she

PAIN POINT

{1} There are rmany conversathon study apps on the
rarket, but most of them ane similar and don't
match her personality,

{2) it is frustrating to study hard even conversation,

(3} Conversational skills increase with comversation
with people, but it is burdensome to meet and talk
with strangers directly.

MOTIVATED

was not satisfied, 5he has heard that the English
Conversation Study Group works well, but she
was uncomfortable talking with strangers in
English and constantly looking for other ways. As
a conversational person, she wants to improve
her skills easily and fun rather than studying
hard,

NEEDS

(1] She wants a naw and fun service

(2] Find an easy way to increase her skifls alone
(3] In addition to English, she hopes to study
relatively less popular foreign languages like
Gerrman.

GOAL

Chaekyung wants to improve her conversation
skills without having to meet people. And for
that reason, you want a fun and easy service
than many of the learning applications you've
abready used.
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| User Scenario

01

WE ARE 'US’
WHOD ARE
You?r

ajwieeiriviullolrfoiwiglnit]

]
ERE B0 DL 10 R

The most important consideration at this stage was to design people to
feel like they were talking to friends, not robots.

When 'US (artificial intelligence) ask a question ta find out about Kento,

it designed to ask questions that can help you bulld relationships, not just a
hard question and answer. At this stage, 'US’ collect and analyze informations
about Kento to make friends that Kento wants,

G It's feels like talking with real friend!
@) 1t's too robotic

02

Hello I'm

At first meeting, US asks Kento some questions. The call comes from 'jessica’, her first friend and his 'main friend’,
It's not just about entering infarmation, it's about finding which  Jessica will have many conversations with Kento fram now ta get
friend will best suit to Kento. They talk about how he's doing and o know each other. Talk about what Kento sees and thinks in the
where he's eyeing these days and make Kento's ‘main friend', language he wants,
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While talking to kento, jessica finds out that he needs another
friend. When mare than a certain level of conversation comes
about a topic or interest, jessica introduces Bob who knows

the topic better,

= L A Even when kento were sleep or didn't talk to 'us’, we talk a lot.
= Based on the comversation we had with kento, we exchange information
il I and create new stories.

Say hello to Seiseil While Kento is talking with us, we also greet with the other 'us'
he encounters. Invite another ‘us ' as a friend of Kento who grew up in conversation
with other users. He will encounter new conversations that we have not shared with
us. If he wants, in someone else’s language!

& naw friend has coma.
Would you like 1o rmalk?

I 'wanf o

speak In English,

fl‘Fﬂ'
.
awic aiviviulilofe
i & s._n FlaimiijriL ™) Glad to meet another user and his friend.
AREKICIVINIMIM - %) Never be bored hecause kento can Msten live resction, 5 Surprised by sudden event,
S - &= 5 Kena can be irtated of ton aikatres friends. B Kt weasts, Sty e Sha (s A frimeuhy weth i

ey o eaperiarcp rwy nGrasge o gk reewy Fiends |
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WE ARE HERE AND LET'S TALK WITH US
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I had a great time meeting nice team members, While | was working on
the project during the workshop, each day seemed like a trip to me.
Personally, it was even more meaning ful because it was my first time
attending an official event with our class mates, | was strange and worrled
because it was the first time, but | met many good friends and talked a lot.
It’s a pity that the project is nearing the end, | hope everyone can meeat

Park Hyunwoo again someday.

o

It is hard to talk @ach other in different languages at fist. nterestingly
enough, our group's theme just happened to be set in a foreign language.
5o we talked as much as we could, azking questions about each other’s
language. In the process, | learned that | could communicate with peaple
with different languages without necessarily speaking the perfect sentenc-
£5. While working together, | was able to experience the same thing, The
process of working was really different, but nevertheless, it was interesting - :
to work in concert with each other. | think | had a good experience. Kim Yelin

At first when | get bere, | didn't think that | will learmn many things. But
when | get here, | learned that working as one team with people who are
in other culture and different thought 15 not an easy thing. It was great
experience to be with you, When | look back after time, | think it'll be a
good memory. And | was happy to meet good team member, especially
Yelin, Thank you for your compliment and cheering me upl It was a real

Lee Yumin help for me. Thank you everyone!

At first | was anxious because | was not good at English, but Koreans
student seemed to speak slowly and easily, and they was kind and | hard
to speak English, | think it's a good idea to be able to communicate my
opinion! | was able to feel a sense of accomplishment.The student of the
group were also interesting and very fun phl! 1!

Holikawa Sakurako

At first | was very nervous, but the group members ware kind, so |
enjoyed working on the project. | realized the difficulty of creating new
things. However | think it was a very meaningful time.

Kurei Natsumi

| have been very happy for these 8 days. | was not good at English and
couldn’t speak velly well. But my team members were 50 good at
understanding my poor English, 3o it was great to be able to communi-
cation. Thank you very much, | want to study more English and speak
mare, See you again,

Saika Kohei
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dAlski

A.l. x MOBILITY

Kwon Soonwoo Choi Hyukjin Jeong Yaejin

Yuzakino Fumiya Tauchi Itsuki Ehara Ryota




[ Background

In the spare time on the lift ...

coaching

ki sisggests new play and
advice for improvement vki or
snowioard technigue

plesure
el takes video of our ki and
% snaboard scene and show us
‘&‘&. the video and we can get videa
af mermaries

dAlIski can do this also

A
.

[ Brainstorming

Definition of Mobility

Various approaches

first of all, we define

We thought about
“What is Mabslity™

the various forms that occur
when Al and maobility combine

Team 10

Al x Mobility =970

T 31.3
oW the user playin® °

Affinity Diagrnam

Problem Recognition
W analyzed

We categorized various types about the prablem of

af mobility according to using mability

specific situations and forms
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| Research

issati i skire

It's difficult to improve skiing
and snowboading techniques

Q&nts to take lots of cool pl'mtns
( The time on the lift is boring

Caher reasons

To practice skl or snowboad

Tex njoy thee miarby facdities
To enjoy ski or snowboad
T Interact with friends ™~
For travel
To enjoy landscape
Many people are coming for enjoy Almost everyone wants
to record thelr memaries

the skiing experience and landscape

I Technic Research

LG LAT2400T SLOW SHOT-3

This ransparent LED signage
module can be istalled on vanous
glass structure.

It can provide new typs of display

This camera s for tough
outdons acrivities.

It can take a videos even
mowing object in varipus mode
Mk slowy matian)
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| A.l. Character Design

inamight | tunl

imtroad

home of school

i

Makrg plan lor visling
B el wh Py Tencs
Fim St ALY ibad ks
TEDHT BT Favem new
= Fiacity i ikt
B 1y as Miaress

Tl i imeseRtng
Bocausa Mk yue
s L makn
PO Bty

[ Application Ul

iniwrast

homs o Wi, place

PLC or emarphore

SHE Inom lriendos

En s T
T a0 W e
o b it e v et
ey b ki v

1 i Fawrylg
Bemsomt Fanchd be
Bt I b ] e

Caoliect data

irtinirat Cale

PE o mmartphors

Wepriti

Lo skl Mpwinin
[hack the

oo aned
morsy, blaoe sic
Ha shanild i
willy by BEcan
tha opSone

L B

Collect dazs

‘Work ek lima
¥ Wi plane

PC or smariphona

Lirl from BMS

Lmarn s nypiem
Crach Pa ophors el
=Ny IO 8
Sy iudeak] Faod Sl
whiad lvonl oy T o

| o AT
7y A el

Frst I8

Dhsplay

Wi el i
ey sfmr
Faanles

AR L s
Myl Ll

Firal I
LA

Chaplny

Shi rvrier
cuEsionakes
BT e
bl e

Lint'n do my Bt
0 b D

than insd Srma

Eecong L

[
e
Thenp Socamm
iy g

on S B Ly
L T
R

Pamicipain

Secoedd BR

Daplay

Ok tapr
wAh RFecH
e A
Ahe dowrineo
wadmony o P
Tt e nivirng

o pe}

By caltud

Lee Suk Hee/male/18y-o/Korean

He s a Korean student who has completed college examination.
In commemoration of becoming an adult, He planned a tripto japan
with my friends.

Bsing ifter
Al sassianl

g

e Wt bown
T guere oo e
e few Bl
{Ha ined in
e his shal )

i ham m b of e
Yo oo i o

Goal of visit- Improving her skills of ski.

Raing ufier
Al misstan]

Siargar

Eh prtgrems
enraious Dl
WL BT W
Imugihl oy Al

Goal of visit-Having fun and make memoriess with his friends.

ConEnusus Coniact
andd ahars

Smargiane

BHE

L e ity
LR Tp—
wrl Jomls Poprs e P
st
]
siarr: of o wki rmmat
11w wrawpen oy vt
e e e et e |

#Ha has corfelanca
and wanis o via
Ihe resc ninr Sqmen

Aoyama Saori/female/26y-o/Japanese

She is an office worker who likes sports. [nterested in self-realiza-
tion, she has been skiing since winter two years ago and visits the
Ski resort every year,

SOt s Contai
and shars

SMBpi

Bh3

e ]
o ity Bl Vo e Bed
] [0 P A
oot
]
e of Bl el
[
s St o B

Ha has confidence
Sl wanLn 1D vl
Pl FIRCHT AWM

Team 10
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I User Journey Map 1 1stboarding on Lift

@) 1stboardingon Lift
¥

€) Riding Ski [0y p—
¥

€) 2nd boarding on Lift

On the first boarding,

The user provides Ai

with his information.

After knowing the situatio
and status of the user,

Ai provides the program that
would be fun and
helpful to users.
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A user arriving at the top of the slope
Enjoy skiing as usual
Ai tracks the user.

Ai uses the user's appearance
to identify users.

, The person who came down on
all skis ride the lift again.

On the lift to the top of the slope,
® users are recorded and analyzed
in various ways by Ai.

‘ Users will be able to use
"y the application later on.
| It can hold videos and use them in various ways.

1 &f eannet recognire you,
You can authenticate yoursell with password,

After first riding, | ride a lift with my friends again. g I
A

n We can watch ourselves. 'i {l ’ '

F

The Ai masured our speed, and make ranking among us. "‘:ﬁ
My speed was 2nd, but My ranking was 3rd,
because | fall down 3times.

Ai show me riding also.
Ai analysis my posture, and give som advise for me.
(Lower your center of gravity)

| downloaded it through the application.
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A.l. Character Design

(@) MY RIDE

290
dAlski App

With this app, the users can download

their own skiing moment recorded by Ai.

it helps users posses their memoris,

and improve skills,

And they meet various service{community, events,.) ——

It Induces user continous activities

A.l. Character Design _

ﬂ

/_,,ﬁ-"'_ ,-..?.I

[ ak—
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After workshop

Fumiya Yuzakino

This was my third PBL, but [ had a hard to speak English. This time the
therme was difficult and it took time to decide on our idea, but we were
good to come up with a great idea. And we were able to make panel
and mockup quickly. | think member of this group is "dAlsuki* !

Hyukjin Choi
It was a good experience to work with people who have experienced
different cultures and learn a different design process from Korea.

Also, | could understand the importance of language and | wanted to
work with people from many countries in the future.

- ol

Itsuki Tauchi

I'm glad we made lovely and new idea! It was fun to know Korean
culture that [ don't usually touch! [ will definitely go to Korea! Thank
you SHIBBALURA for a wonderful time !

Yaejin Jeong

It was a really memorable week! | was able to learn how to
communicate, compromise, and reach the solution that we
wanted. We have totally different mindset and thought, but
getting over the obstacles was fun!

Ryota Ehara
At first I was a little nervous because it was my first gPBL. But once it started, |

was able to have fun, In addition, | was able to work with members who could
not easily interact, sol learned a lot and gained a very valuable experience.
Thank guys!! dalsuki 10baura!!

Soonwoo Kwon
It was tough time.
But [ know it was a essential process for taking to the next level.

Every time we communicate, enjoy, work together is precious experi-
ence.

And we became great friends each other. This must be most valuable .
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MIRRAI

A.l. x HEALTH&BEAUTY

Bando Kotaro Kanamaru Hinako Tsuzuku Shunsuke

Kaoru Nagata Park Hyowon Ryou Jaekyeong
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[ Background How we can keep our motivation?

20XX.01.01 [

Many people face this situation every year.

But, they want to exercise for their ideal or Japan and Korea. And by applying that factors to
healthy body. It's easy to get the shape you our service, we tried to solve the problems
want through exercise, but staying at that level  for those who had difficulty sustaining the
is mare difficult than what you think. We looked movement.,

at the factors that influence maotivation through

the differences in health populations between

[ Design Process

The Process of Design Sqmggle The Double Diamond Framework

Uincertaiy | panierm | irsights

2 pe .

Concept Desiga

C e RSN
P S | 3

Combination of two types of Design Thinking Process

We spent a lot of time on identification, Then through double diamond methodolo-
and this process allowed us to discover situa- gy, the concept and concrete function of
tions that were caused by cultural differences service were defined by analyzing character-
between Korea and Japan, but with the same  istics and journey of persona. The prototype
essential problems, was then tested to determine the final design.
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Why is there a difference in the number
of gym users in Japan and Korea?

| Desk Research

”

q (1) We think about
- the reason is,

(z2) We think about
the reason is,

Existances of familiar
role model.

Korean show off

own body on SNS
more than Japanese ag
2

- such as K-pop stars

A

And maybe these help us to increase MOTIVATION!

| Field Research

i BRETTIRET

Commeon space ; separated by
and more opened ! ; a partition

¢ LR

emphasize atmos- 1
phere of gym

common space separated as
or private room a private room

One was about the right place to put a mirror.
Another was that it would be nice to be able to
see the results of exercise through a mirror.

This step found some differences in gyms in
Korea and Japan. (Picture above). And we got

two insights.
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I Persona

Persona 1 | Advanced
Mame Back Gongzu

Persona 2 | Beginner
Name Lee Charming

Job Student Job Office worker
| Age 22 Age 37
L' Height 156 cm Height 172cm

Weight  aB8.0 kg Weight  B9.4 ky

I want to have a nice I want to loose weight

for healthy body.

body shape like her!

Mobile Expertisement

Mobile Expertisement

Gym Expertisement Gym Expertisement

Check everyday for SNS
ex) instagram, facebook

Go ddays a week.
have been tried

Use sometimes
ex) for contact with boss

MNever been before
MNOT have been tried

Various sports sort of sports....
Behavior Behavior
+ Have been played sports, a lot. * Lack of exercise
+ Like outworks. * Heard “Go to Gym I by his wife, at least once,

* Have high level motivation, but hard to keep it. * Hawve low level motivaton. (Almost 0..)

© Increase motivation for exercise. © Need motivation for starting exercise.

[ Customer journey Map

Place Honpte — Gym - Hose
Gota Get into Change info Dok Take Changpe into
e !
Steps thegym  thegym & Sports Sults * ashawer myclothes 0 Dutside
o fclae © Amoplaseomd, & Pocplubnent.
dvmg arerodii [ominking oxrroiel 5o bawmey wirh
ﬂ‘ﬂm avircitaei b crrn B sattifred feelimg
Feelings ofsdml o asroachol s
-
&UE,,_ by IDcand 5 yparty surty o Conbaed .
RERTie & fmajing dan't ko o Joo o o finiy & Lt
by wilat fu s firnt duimg meiyds there i it wf mathrmg reemy
"J::-. - o 1y fhag e abelvead me et crdvend fi D I, m-‘_:ni ohumgrad
& il i fag jn-.m- EXEFCEN
Pain poants
going to gym is don't knaw how to hard to keep worry about want to know about
very annoying use equiprments enercising the result of exercise
e make me to go want to know what keep exercising make me to go want to show some
to the gym...plz do T have ta do, but not to quit to the gym...piz [l changes with my body
and how to use them
Goals How can be increased Howy to ks & caser Howw can | kessp Where shauld How can we visualize
oun motivation? o start emercisang my mativation gong? the MIRAA bel the effects of the day
Insights Tag a wearabbe devices Suggest my training Tell e Pewr misch Put the mirroe » Show the differences

menuel for today,

More [0 exanCise. ina private place.

Let's thank abaut = Show user's body by
the wary to NOT using inbody changes
expose the camera,  (of the scale.)

compare with befare.

- Shore my ideal
AR EArAnCE = Tioll i oicretd | e L
ENRTCISE eQuIpmMEnts

for the first time,

Recomemand & way
o stay motivated
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| service Concept

Check your body.
1. Measure and take photos before and after exercise,
2. Check the changing in-body level after exercising.

Show your MIRRAL

Give motivation by an easy and clear comparison

of now and the future.

Recommand exercise.

(1] Check body
& take a photo

Set my ideal Suggest daily
appearance exercise routine.

LY

Measure the user's status. When user poses certain Suggest daily exercise
#® Camera comes out from gesture, mirrar display routing,
behind the mirror user's ideal figure,

) Do exercise
LY

L]

7

ﬂ Share the results ﬂ Check the result
of today's exercise

Check body

on your 5N5 & Take a photo

£ Manage time.
SHARE DN ST 3 Record a data
wearable device,
© f i
== [ —
Offer aimage of results Digplay results of exercice Measure the user's status. *
for sharing. and changes, & Camera comes out from

behind the miror
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| Prototyping

How to Compare me with myself

& 183cm

170cm
& 160cm
® 165cm

in the future quickly and easly?

REALITY

You can see your inbody
and your present self.
(default mode)

If you make this posture,

light will on and you and see
your real body,

REALITY

You can see your [deal

body by using certain
J Wy

gesture,

If you make this posture,

light will off and you can see

your ideal body,

Team 11

What is this? |y e
We limit activation Y]
areas in the mirror
throughout several
tests,

How it works?
And this area will be
moved to the proper
pasition through
gaze tracking.

Thaby b youn By |--._i'|u

Recommand exercise Check my status

1. Just put it at your wrist.

Then you can use this to tag in the mirror.
And it check and helps you exercise using
Sensors to detect user movements.

2. Then, you will know everything.

The wearable device show users what exer-
cise to do today, The device can also check
if the user has exercised. This will help
users make the ideal body they want,
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[ Technology for MIRRAI Mirror

v

This b youir body

Thits Is iy suggeestion for -y,

‘s o phow Eoce'y srerriae
Mirror U] Airror L

Check my status Suggest today's exercise

In the first use, the user may set an exercise goal in
consideration of an ideal body shape and duration.
In consideration of this, Mirai Mirror recommends
daily exercise routines to users. When the user's

| Business Model

A | equipment (including wearable device) A l

Data Sharing

<>

How to use the equipments

data piles up a lot, a person with a certain exercise
goal can calculate a certain plan and work out a
steady exercise to suggest a more sophisticated
exercise routine.

data

T
-

motivation

Training gym’s Aim

Get new customers
& Keep royalty customers

Enforce UX & improve Gym

100

keep working out (pay money)

Keep exercise & Be ideal body (style)

get motivation and keep it
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After workshop

Kotaro Bando

Good work for a week! Everyone worked hard!

If JAEGYU and HYOWON come to Japan, let themn know,
Of course, T'll contact you when | go to Korea.

Hinako Kanamaru
Thank you for your hard work! [ feel that the high skills of students at
Kookmin University and the completion of the program were really |,'-.__'~,-.
due to their strength. I'll be in the 4th grade now, so Il do my best 'l:lﬁ:l:-
to be as reliable as Jaegyu ;) It was a fun team with a variety of 't_‘.lll.l
members! Thank you in Koreal 2

Tsuzuku Shunsukev

It was a wonderful experience. The process of bringing everyone
together is a truly meaningful experience. Thank you for your
support and [ will go to Korea and cantact you!

LR

Kaoru Nagata

It was an interesting workshop. It was a great experience for me =

ta learn a lot from the project with seniors and Korean students,
| hope to join you in the next workshop. Well done everyone!

Park Hyowon

I was so thankful. And it was a very fun time. | want to see you
all again. Thank you for the present - Bando, Tsuzuku, Kaoru,
Hinako. Take care. Please contact me when you come to Korea.

Ryou Jaekyeong
Thank you for the gift and thank you for remembering the
workshop as a fun experience! I'm very happy-! ;) Please contact
me if you come to Koreal I'll show you where you're having fun
and buy you a drink.
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Hong Shi

A.l. x FASHION

Kim Bora Kubono Sayaka Song Seohyeon

Sato Manaka Sohn Joungim Noguchi Reina

pr.
. B
B

S | |
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[ Brainstorming

CUSTOMIZE

-UNIQUE MEMORIES

-COST PROBLEM

LONLY -BABY CLOTHES _

JAPAN'S SCHOOL BAG->WALLET
TRADITIONAL RECYCLE
=FAST FASHION
-CULTURE -STOCK
ETIOUETTE -EARTH POLLUTION
-EVENT UPCYCLE
-

STYLE Fashion Jon.
HINTAGE, CLASSIC, RETRO, SUNIFORM
COLOR
~TASTE

WEATHER
AOERING SCLIMATE
TEMPERATURE
PERSOMALITY
COMMUNICATION SEASON
“SHOP CLERK
-IDENTITY INTERMET

[ Background 1, Main Problem : Clothing Waste

-, L e i ol ‘War'd sgparel Nhra caassmgtion, milongs per yas
: ,. A - __ P

il

Due to fast-fashion, there are too much clothing being thrown away, Every year about 30000kg of trash is being made.
but only 10% is being recycled and over 57% goes to land fill. although many of them can be reused or upcylced, it is polluting the earth

[ Brainstorming

Gogle - o PRESENT
Whial S you ge2 @ wvcaran in hee D0 SINCERITY
Wl 02 20 year ohin war Ky e Bty ? & UNIQUE
Vel @ & good o for & 21 year okl oy
MIND

Wil i & goded (9 R @ 30 yer 0 waman? ¥

This is a advertisernent of korean brand
it 53ays “when you are sick of same
ordinary presents”

you can easly see related search terms such as
recommendation of gift far those in their 20s and
recommendation of mather's birthday gift.

In fact, many people worry a lot when they give gifts to precious people, The true value of a gift
goes beyond what money can buy, and includes sincerity, We are interested in the view of these gifts.
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| Field Research
2020.02.07 reDESIGN closet in 3-18-21 jingumae, shibuya-ku, tokyo

We went to repair shops & recycle factories in Harajuku.

We have learned how many machines are used in the current work site and how many can replace the human
roles. We could also see what user's needs and what problems were not being solved at the moment.

| User Needs

| Concept

Problems of existing recylce systems

L

Py
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Usability of Al

In our platform, Al offers simple design suggestions, production processes and services.
This increases efficiency and makes it easier for nonprofessional people to experience

clothing redesign.

~ NEEDS ~
good-quality Too expensive P
Difficult design UP-cycle
Corabireaticn Rt S memoary of clothes
Unique
New Experience Donatich
Sustainable Iow-interest =
- J

Traditional recycling processes require users

to invest high interest in the design process themselves,

This made it difficult for users to recycle.

Therefore, the concept is based on a platform that makes the recycling process easy.
In addition, through the revitalization of the clothing re-form business,

the entry barrier can be lowered in terms of price,
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| Field Research

2.
| -f:" RE;CIO Q present Tor loving people

reform result eco package

made of clothes that
consumer's don't wear or
old clothes

made of clothes that
have already been
thrown away.

Users get valuable results from their old clothes,
not only do they not make trash anymore,
but they also use packages as already discarded closures waste.
So, they experience two eco saving values.

| Business Model

ORANIZATION RE:CLOD USER
RE: CLO
|arganizaton EOST ECO-REFORM PLATFORM EDST
._I.E.-_":*_... S eniory sxpee] b REFCIRM RESOURCE
selling PERCGIMAL INFORMATION
DESIGN SAMPLE
> RESQUACE
) (CHIGAIONMARS | | 4 | u
du-_:%; Irventary experiel ____‘.i' E
. R

REEORM.RESULT> = .
BEVCMLTNG B Tl [ [ [PRODUCT]
Al DESIGN EXAMPLE
REFORM SEFRVICE

ECO PACHAGING
individual COST [WALLFE]
' - EXPIRENCE
denation | Inventory expemrsel UNIQLIE ITEM
ECO SAVING
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I Persona
tech s
Mame : Rika E;T
Age: 28 early adoptor
Job : housewife &—
Field of interest : family,child-rearing hard working

Character : be bad at tidying,

Keywords : reform,arrangement social networking

g

MNeeds :cherish someone's memary E
o _ money concious

efo bl Situation : Want to get rid of children's

Before Problem clothes that don't fit my size.

1. Hard to find reform shop

2. Difficulty of communication with
eform designer ol - > - > - > -

3. Hard to think of how to use old -

clothes & memories clothes
4. An increasing number of misfitting  Thinking
children’s clothes

Solution

1. Application ( easy access )

2. Al Design ( human right expenses)  grodon
3. Al recommend - show idea of

gift example

4. App UI help intuitive use

| Scenario

(& b
, \ S B E

1 She is looking for her 2 She knew "Rexio” on 3 Talk to app about 4 App recomends S Go to Re:clo shop with the clothes.
daughter's present.  Instagram and installed  memories of herand  unigue ideas. And decide details such as texture.

Andshewantstouse  app. Firstshe takes her daughter's clothes,  [1t's perfectideaor  And she chooses what kind of pakaging
old clothes of her a;?mnnl'hudmgm her daughtert!y she wants. The packaging used
daughter, used cloth and uploads tobe old clath,

the plcture to the app,

E =
Br D G 1T

6 waituntitarivall 7 sheknewthat 8 She brings old 9 check the conaition 100 Managedto 11 and good for
some people only clothes to Re-clo shop,  0f chothwes using machine. fesohe hac the environment!!

donated clothes And she gets the money,  Ossatisfaction!!
through this. The money depends

And she Is troubled on'the condition

with a lot of clothes, of clothes.
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| App Prototype

For reforming-

Users register their identity and clothes that
they want to reform by scanning them.

Through a conversation with Al,
we analyze the information ]
and taste of the person who will |
receive the gift. |

Then, Ai shows simple
reform design examples.

Of course, you can modify the
details that describe your taste.

it | After this process, designs can be paid for
- b . s ! at a lower price.

e Visit the Reform Center or receive the
e reform result by delivery service- with eco
s P packaging.

- Tae . customers can also experience reform
(] Autete process and making eco package.

=
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| Center Prototype

vf y "

(paid A
puscre 28
Samn i WFEEAS =

This Is a center where ai machines
help to refarm.

Customers can see examples of
cloth, use reform machines, pick
materials.

Also, experience creating
eco packaging if they want to.

| Device Detail

D
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After workshop

kim Bora

[t was an eye opening experience. | was shocked by different ways we
approached the task. We exchanged thoughts and ideas and the result was
nothing I imagined it to be, Although the journey was tough, espedally
communicating In different languages, the result was worth the trouble,
[ found new ways to improve my design abilities. [ want to thank all my
teammates for their hard work. Thank you.

|'L1 ':I 1 'E".'1 '.:-;:'_:
We focused on environmental issues with fashion as our main theme.
Through this group work, Korean friends helped me many times. [ was also
surprised at the skills that Korean friends have. And | thought this experi- 1
ence would help my future. Through this group work, Korean friends helped P
me many times. [ was also surprised at the skills that Korean friends have
And | thought this experience would help my future,

Sdyaka Kubono

By attending this workshop, 1 learned that there are many ways
to solve problems using design.

[ was also impressed by the wonderful skills of my Korean
friends, and [ thought | had to study more,

S0NN joungim
Workshop with pecple who use different languages and cultures was a great
experience. | could get a variety of knowledge that | did net know, including
the way | thought or the way | expressed myself. The result is disappainting,
but not only the result, but it seems to be getting a lot. 1t's a short time, but
I'm grateful to the team members for their hard work, and to the professor
for giving me this opportunity:-) =

EI_II 10} 'f:.l';-l it Veon

It was really fun to communicate with fareigners and complete
the project. | felt that working together as I worked out the
cultural differences was enormous, | was proud to be able to
make even more new designs using Al,

Services using Al and fashion were very popular,

so it was very difficult to come up with new services.
There was a lot to learn from the Korean team.

[ want to make use of it in the future.
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| Overview
1\, : -y ¥
Our Service is , ~ » \ -
to help o @
designer’s interview. . -

~ Making B - Recording - Alanyzing
Quesﬁan - interview interview

data
- Matching ' - Catching

inverviewee 4 the interviewee

[ Background

=]
X
RER
=)o

S

Designers often use a typical method of interviewing to get their needs. Designer needs
to prepare questions before doing an interview, find people to interview, and then spend
a lot of time and work to analyze the answer data after the interview. Our service goal

is to help designers get quality interview results by reducing cumbersome steps, giving
interview tips to inexperienced people, and getting insight.

Nl
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| Project Process

Research
Survey

To find problems,
we did desk
researches

and desk
researches

and did a survey.

| Research

112

Persona

Journey map

Based on the
answer

from survey, we set
up two type of
persona and
lour-ney maps
about interview's
steps.

@ Semaed Mz 12
B Nl 204 UE
i Comsinted TH OEHE

B ey dalited BECEE 35 BHE

@ ety dmcatcted RECTEOF BE
)

Ideate

Idation

To offer the serive
which can sohve
the

ploblem interview-
ers, we did
ideation.

Prototype

Design
Prototype

After having
specified the
service, we made
AFPP & product
design.

Also we made
prototype (o
implement
services,

Role playing

For user testing,
the role-
playing test is
conducted.
After testing,
improve results,

We surveyed designers and prospective designers

to find problems with designers. The results of

he questionnaire showed that 36.5 percent of

designers were satisfied with the interview,

while 45.5 percent of the others were usually dis-
satisfied and dissatisfied with 18.2.
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I Persona

Beginner

N
Professional

| Journey Map

Team 13

Current status

She is very shy and not good at talking to strangers.
But she wants a successful interview to create a better service.

Meeds

- She is lack at the financial to compensate for interviewee
- It's hard to make the question
- It's hard to adaptation to circumstances(ES#8F5%)

Current status

He is very friendly and good at interviews.

But he wants to conduct interviews more efficiently.
Needs

- It's hard to find an interviewee.
- It's hard to Analyzing & categorizing.
- It's hard to the feelings from face.

Before Doing After
Step 01. Practice 02. Prepare 03. Strarting Interview 04, Collect & Analysis
- training of interview - recruit the intervewee - recode 3 voice - recode avoice
Action making the questians - find the facial change - find the facial change
- making the schedule - add the guestion in ad i - add the question in ad lib
I was able to get more I 'was able to easily
accurate information! summarize infarmation

Emotion

Find people who can e -
gasily interview
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| Service Detail

Planing interview
p

Data Base

Interviewer . .00 Interviewee

Train the interview

Give the Information

APP

\.
Doing interview
P

A

Interviewer

Give interviewea's

CONCHTIOnN

Recording vidio & voice Interviewee

Transelate langage

Product
-
Give the Data about ™ Gathering
Data Base

intenaewess condition

APP

L5
[

Interviewer

Analyzing the result

Categorizing the result
Feed Dack about interview
Making note & Recording

the histary

APP
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| Service Detail

1. Find interviewee

Team 13

2, Recommend Questions 3. Trainning

' ™

Yo
\

% . A

Al find the best person for the
interviewes, and recommeded.

4. Recoding & Dictacting

Al suggests questions that you
will need when designing.

Begainers of interviews
€an practice interviews agaist AL

6. Recommed Extra
Question

5. Recognize intervie-
wee's condrtion

1

Al records and dictates questions
and answers,

7. Analying Record

Check the condiction of interviewee and,  After amsweromg questions, Al
if anxious or frustrated, tell the interview-  suggest additional guestions.
er to refieve the condition,

8. Feedback of interview

A

4

\

Al analyzes the characteristics of the
persan from the interviews results,
Not only that, but also advice to

improve the guality of the interview for

beginners,

you can interview questions and
answers. looking back, there may
be new discoveries,
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| App & Product Design

@
<!
"‘ Mood Light
/7

Carmera &
Beam Screen

Our design concept is that the interview is as
likely to interfere with the interview as possi-
ble.

It's to help you do the interview naturally
without answering. We designed it in a sim-
ple and modern form.

116

There are many ways to find a suitable
target for project, to select optionsor
search for keywords. Once you find the
suitable interviewee, you can organize
schedule too,

And then,connect with

the product to record the interview, and
analyze interview.Before the interview,
beginner designers can be recommended
sometips by Al Professional designerscan

G also get new inspiration from keyword

recommendations,

Using this product in conjunction with
Insight App helps both professional de-
signers and beginner designers to conduct
efficient interviews. This product is designed
to record the interview situation so that the
interviewer can develop further, but the
interviewer is not too conscious.
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After workshop

Bae Euyaung

It was a short time, but a useful time. | was able to experience the
process of thinking together and having fun with friends from different
cultures to produce results. Thanks.

Kim Hyunjin
[t was a valuable time to think about and study the design process in
detall, Also, | was very happy to collaborate with good friends, While
working together, | learned a lot from Japanese friends, and also
motivated too, | was thankful to making me a special experience,

Miyu Kato

Through this week's workshop, | learned the difficulty of designing
something. Also, it was very fun to have a Korean friend. It was a fun
week to learn about Korean culture and communicate in English.

Ryusei Anzai
| thought it would be fun on the theme of design, but at the same time |
was worried However, thanks to the strong support of the group
members, we managed to praoduce the product well Thank you!

Won Gaeun
Through this workshop, 1 think | have a better understanding of design
and Japanese culture, and |am more skilled at working as a teamn., It was
sometimes difficult but rewarding for different people who grew up using
different languages to work on the design process with a single theme.

Yukine Hasegawa
I learned the importance of the brainstorm and the prototypes. It was the
good experience because we rarely do design collaborations and we feel
successfull with the project. And | was glad to communicate with
students from other colleage or country. My English was Sophisticated as
we make efforts in the project. | feel thankful to the members,
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Epilogue
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Epilogue

=023y ICEVWTF—LT—IDRED EFGEDHS
NBIDICHEBREDHERDBNUITHZI TSI,

SEDOT—oavTiIco2VWTRIEN LR %
BZTLIESLY,

122



Team 1

123



Design Workshop 2020 in Tamachi

124



